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This program or presentation is only a tool to assist you in managing your responsibility to
maintain safe premises, practices, operations and equipment, and is not for the benefit of
any other party. The program or presentation does not cover all possible hazardous
conditions or unsafe acts that may exist, and does not constitute legal advice. For decisions
regarding use of the practices suggested by this program or presentation, follow the advice
of your own legal counsel. Travelers disclaims all forms of warranties whatsoever, without
limitation. Implementation of any practices suggested by this program or presentation is at
your sole discretion, and Travelers or its affiliates shall not be liable to any party for any
damages whatsoever arising out of, or in connection with, the information provided or its
use. This material does not amend, or otherwise affect, the provisions or coverages of any
insurance policy or bond issued by Travelers, nor is it a representation that coverage does
or does not exist for any particular claim or loss under any such policy or bond. Coverage
depends on the facts and circumstances involved in the claim or loss, all applicable policy
or bond provisions, and any applicable law.

© 2022 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered
trademarks of The Travelers Indemnity Company in the U.S. and other countries. CT0299VR1 Rev 3-22
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The Numbers
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The Leading Cause of Workplace Fatalities

Contact
w/object or

Violence

Exposure to

Transportation
incidents

Slip, trip, fall 38%

16%

Fire
Source: National Safety Council 2022
Iniurv Facts. BLS 2022 Census of Fatal
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The Costliest Work Related Injury Claims
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Driver Factors

e.g. distraction, speed
Vehicle Factors

e.g. brakes, tires 94% Driver Factors

2% Vehicle Factors

2% Roadway Factafs

Roadway Factors
e.g. ice, show

2% Undetermined

Driver, Roadway or Vehicle?

Source: Traffic Safety Facts, National Highway Traffic Safety Administration, February 2015.
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To Summarize

EYE T
are at
record
highs

#1 Cause
of
workplace
fatalities How do we

address these

issues?
Most
costly
injury
claim

Drivers are
the
primary
factor
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Who Are Your Drivers?

* Anyone working on behalf of your organization who drives a company-owned vehicle, a rented
vehicle or a personal vehicle.
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Marty is a salesperson at your
company and drives

When could the company
be held responsible?
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Motor Vehicle Records — Why Do You Need Them?

The past is the
best predictor of
the future

A record of moving
violations and
accidents has been
linked to an
increased crash
risk

Poor driving
history may pose
an increased risk

for your
organization
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State Department of Motor
Vehicle websites

Employer Notification Service
(push/pull notification)

Third Parties (e.g. Intellicorp)


https://www.fmcsa.dot.gov/registration/commercial-drivers-license/employee-notification-services-state
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* Motor Vehicle Records — When Do You Get Them?

-

Pre-employment
Ongoing
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Violations

MAJOR violations generally

include:

Leaving the scene on an
accident

Driving under the influence
of drugs or alcohol
Excessive speed (=20mph
over the posted speed)
Reckless, neglipent or
careless driving.

Felony, homicide or
manslaughter involving the
use of a motor vehicle
License suspension or
revocation resulting from
accidents or moving
violations

I'Illlﬂ
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NON-MOVING violations
generally include:

Parking tickets

Motor vehicle equipment
violations

Failure to have a valid
operation’s license available

where one actually exists

(Hon-moving violations are
typically not included when
evaluating MVRs)
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Case Study

You are interviewing for a new manager. You are going to fill this position internally and have three
candidates for consideration. This position oversees 100 people, located in multiple sites throughout
the region. As daily travel between sites is expected, this employee will be provided with a company

vehicle.

Review the available information along with Motor Vehicle Records (MVRs) and discuss which you
believe to be the best candidate for the position and why.

LUKE SKYWALKER

Tenure: 7 years

Current Position: 3 yearsin a
supervisory role

Education: Recent MBA

Qualities: Good performance
reviews, eager for the role,
provides a new perspective on
managerial role

HAN SOLO

Tenure: 15 years

Current Position: 8 years in
multiple supervisory roles with
increasing responsibilities
throughout that time

Education: Bachelor’s degree -
Business

Qualities: Excellent performance
reviews, suggested for the role
by VP

LEIA ORGANA

Tenure: 8 years

Current Position: 5 years in
supervisory role

Education: Bachelor’s degree —
Fine Arts

Qualities: Good performance
reviews, has been taking on
some internal managerial
responsibilities as your company
looks for new manager

I‘Illlﬂ



HAN SOLD
Tenure: 15 years

Current Position: 8 years in
multiple supervisory roles
with increasing
responsibilities throughout
that time

Education: Bachelor’s
degree — Business

Qualities: Excellent
performance reviews,

suggested for the role by
VP

MVH Heport for Flan Saolda

SOL0, HAN
Bh0d FALTOM WAY, ANYTOWM LISA

L bCarisdr = 121212121
BCC R A2 1456789
Socinl Security : -

Date of Birth: O ZFEMDTE

Laarrachisr = -

Driver License Information
Clafs (L TTTEn |
i FEANII01H

Rarcord Dhate @

Raagueent Date

Harigghin :
Waright :
Eyen :
Halr =

Lratiis
WALID

E wpirirs
IR A23

Mizcellanscus and State Specific Information

OROERED AS: 129212121
CHRIGIMAL ISSUE DATE: OF /2004

ACTIDEMT FREWER THEN COHIRSE ORI LE TE LY LR DGR 02 1)

Driving Record History

Ty Winlkations! Conwilel
Sunpansicne

[adm] Y EIFOZ1 DEMEFOZ1

Lol ] LTS 1151 R0 iR et el |

o e e DF 201

D scriptbomn

SPEED IM ZONE 041/0325

Lo CORELLLA

HFERALTY: FIME- 5200

ORI WEF: RO HaS RS T - R
LHH RN - RECIERNLIE FPHOIM

LOC: CLOUD CITY

PEMALTY: FINE- 5250

COMM VEH: NG HAZMAT: HO
PFERSCHSAL IR ILIRY

COURNTY: CORELLIA

CASE # 17-053217

POLICE REPORT FILED
SPEED 16-20 OVER LIMIT 1M &
25 ZOME

DROVE 1M PROH AREA
ILLEGAL CELLAQBILE PHONE
GEMNERALLY

IMJLRY ACCIDENT
IMWVOLVEMENT

A2
LR P [ P e

Rastwictiocmns
CORRECTIVE LEMNSES

Cooile Paoiimis
BRSO 44
(LEERE] !
"h
GhHE G5
182114
&049 F
FEOT144
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LEIA ORGAMA

Tenure: 8 years

Current Position: & years in
supervisory role

Education: Bachelor's degree
— Fine Arts

Oualities: Good performance
reviews, has been taking on
some internal managerial
responsibilities as your
company looks for new
manager

MVRE Report for Leia Organa

ORGANA, LEIA Record Date : o202
30 ALLIAMCE WAY, ANYTOWN USA Request Dane : 01 w2022
License : 001001001 Height :
Becount : SETER4 321 Wieight :
Social Security 1 - Eyes :
rate of Birth: 062211985 Hair :
Driver License Information
Class Issued Eunpires Status Restrictions
C oTiMg Qe VALID CORRECTIVE LEMSES

Miscellanecus and 5tate Specific Information
ORDERED AS: 001001001

QRIGINAL ISSUE DATE: 070172002

Driving Record History
Ty e Vislations! ConviHei Description Code Points
Suspensions
COmMY OTR262021 08192021  SPEED IN ZOME 075055 659 FF 4

LOC: CORUSCANT
PEMALTY: FIME- 5250
COMM VEH: NO HAZMAT: NO
COMNY 2152020 P IE020  LITTERING
LOC: NEW REFPUELIC
FERALTY: FINE- 350
COMM VEH: N0 HAZMAT: NO
LITTERIMG, GENERALLY Laad 5
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LUKE SKYWALKER

Tenure: 7 years

Current Position: 3 years in a
supervisory role

Education: Recent MBA

Qualities: Good performance
reviews, eager for the role,
provides a new perspective on
managerial role

Case Study - Debrief

HAN 50LO

Tenure: 15 years

Current Position: 8 years in
multiple supervisory roles with
increasing responsibilities
throughout that time

Education: Bachelor's degree —
Business

Qualities: Excellent performance
reviews, suggested for the role
by VP

LEIA ORGANA

Tenure: B years

Current Position: 5 years in
supervisory role

Education: Bachelor’s degree —
Fine Arts

Qualities: Good performance
reviews, has been taking on
some internal managerial
responsibilities as your company
looks for new manager
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What Can You Do?

rima

MIROR
MCYING
WICLATIONS
[Pumal 5 yran |

AMY MAJOR

PREVENTABLE ACCIDENTS [Past 3 yearn)

CLEAR

ACCEFTABLE

ACCEFTABLE

ACCEF TABLE

ACCEFTABLE

POOR

POOR

Fi 3+
POOR
POOR
POCR FOOR
POCR POOR
POGR POGR
POGR POGR

ROLS TO MEET VO
5.

Eample Driver MVE Polloy Stxtement

WVehicle operations can creaie subsianiial risk for our crganization. & besi pracios for

red ucing wehiohe sk ks 0 ensune thad anly drivers with safe driving reconds ane pmaithed
o operaie vehiohes on Ongan alion busiess

Thiz following consiitubes cur MYR policy:

¥ &l drivers muss hanse a vabid drivers Boense with e proper class and
approphate endorsements for the vehioles By ane apanaling.

" Dirheers must ol drive i their losnse has besn suspended or mwoked.

¥ Dirfwers must report all eockdants, mosing Wolations and Dense SEspEnsionds bo
el supervisor immeed i by

Frospeoiine employees il be requined to report all accidents and moving viokiions
during the applican soresning process. Existing employees neoving inbo driving pos fions
will be required to complete @ similar repor at B e of Fansficn. AN drivers wil b
requined 1o compliete an acoiden and moving vickl on mport annually.

MVFs will b oblained on new divers ai Bhe time of employment or when transBoning

Establish MVR evaluation criteria and formal policy
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Speeding—Is It a Safety Problem?

%52 billion
each year
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Why Do People Speed?

ETe
= :
- Fun - Cop behind you
—3
- Habit B3 _ potential to crash
; =3
- Going with the flow *- - Could impact job
- Running late » == - Insurance

- Rushed/pressure - Set a good example

- Not ‘payiﬁg attention - You’rearule follower

" - Other? . s - Other?

’
- . 4
PP \



2024 WE-1'A< SERIES

4 N O . N O N\
11.9% 24.1% 32.5%

admitted cutting off LU UL said they made an

another vehicle on purposely tried t-o angry gesture at
block another vehicle .
purpose . another driver
K / Kfrom changing Ianes/ \ /
44.5% 46.6% 50.8%
had honked to show said they had yelled at admitted to tailgating
annoyance or anger another driver on purpose

. NG NG /
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Dictionary.com:

- that which distracts, .
divides the attention, or _ hindrance
prevents concentration

Have you ever | )
driven while @preoccupation

distracted? -
SRS < ford Dictionary:

- a thing that prevents
someone from giving full
attention to something

diversion

oUstruction

else

What Is Distraction?
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Three Types of Distractions

r‘j Visual - Eyes away from the

L

@ Manual - Hands off the wheel

road

Three types
of distractions
that can impact
driving behavior

Cognitive - Mind off the
basic task of driving
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What We Think vs. What We Do

PASYZ

believe they can multitask
while driving

Can you?

(Source: www.itcanwait.com, Travelers Risk Index 2019)
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Let’s Look At a Crash
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Do you think Voice-to-Text is safer than manual texting

A Texas A & M Transportation Institute study found no
real safety advantage

Delay in response time -
regardless of which texting
method was used

2 X

The amount of time that drivers spent
looking at the roadway ahead was
significantly less when they were texting
— regardless of which texting method
was used

Manual texting required slightly less time

than the voice-to-text method, but driver

performance was roughly the same with
both

Drivers felt less safe when they were
texting, but felt safer when using a voice-
to-text application than when texting
manually, even though driving
performance suffered equally with both
methods

I'Illlil
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80%

of Americans mistakenly
believe hands-free
devices are safer than

using handheld phones
while driving 3 O
More than

studies show hands-free
devices don’t make drivers
any safer because the brain
remains distracted by the
phone conversation
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Driving and Technology — Hands-Free == pags

The US Department of Transportation has produced a series N
of videos called “Faces of Distracted Driving”, telling the >
stories of victims. In January 2004, at 4:00 pm, in Grand
Rapids, Michigan, a 20-year-old woman ran a red light
while talking on her cell phone. Her vehicle slammed into
another vehicle crossing with the green light. The vehicle
she hit was not the first car through the intersection, it
was the third or fourth. There was no evidence she ever
applied her brakes and was traveling 48 mph when she hit
the other vehicle.

A 12-year-old boy was in that other vehicle. He was the youngest of 3 boys and in the 7t grade. He liked
sports and video games and was active in his church youth group. Joe died the following day of injuries
sustained in the crash.

The driver responsible for this crash was seen looking straight out of the windshield, talking on her phone
as she sped past four cars and a school bus who were stopped at the red light.

She was not holding a cell phone. She was using the hands-free option in her vehicle.
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Three Simple Rules

Eyes on the Hands on the Wheel *~
Road ' %
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What Can You Do To Prevent Distractions (Personal)

Rely on a passenger
to handle

technology-related
Who currently uses the tasks

“do not disturb”
function?

If you do not.....why not?

Pull over if you need
to use your phone to
make calls, text or
email

LTI IT I I AT T VYV I T

you are driving
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What Can You Do To Prevent Distractions (Management)

Actively support
the policy

Coach to Provide training when you
reinforce targeted toward see ANYONE
behaviors distractions driving while
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Core Elements

Responsibility

Driving

Behaviors
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The level of

financial

responsibilit — on one
canpvary, baged A duty Of (\):(‘;‘g\a::c%\\:r‘\)tab'\\'\w t\T\:
on a multitude moraka\,e correctly 10 resp -
of issues to be hO\’\tY o aCt. O
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Texas Jury Awards Injured Driver Large Verdict in Motor
Vehicle Accident Case against Oil Services Company

What happened:

e The oil services company employee rear-ended the plaintiff’s vehicle. The employee
subsequently failed a post-accident drug test at the scene.

e The plaintiff apparently did not show signs of any significant injures at the accident scene but
developed back problems leading to back surgery and was no longer able to work.

e The plaintiff sued both the driver and the oil services company claiming, among other things, the
oil services company should not have allowed the driver to be on the road, operating a company
vehicle.
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Texas Jury Awards Injured Driver Large Verdict in Motor
Vehicle Accident Ca - '-waizst Oil Services Company

What was discovered during the case:

Of that

e The oil services company had hiring
case of the company employee in ¢ $75 milli
e The company’s hiring policy stater Was aw On olations in 36 months prior to the
date of hire would not be employ f, arde y and the company’s own
standards, he would not have be Or p“nitiv :he first place. It was reported that
e

rather than pay the $20 to obtai company outsourced their records
check to a third party, which may ... amages arsight.

e but did not follow them in the

e Also, it was reported the driver, despite the company s .. policy, admitted using marijuana and
methamphetamines “pretty consistently”, or about three times a week. It was unclear how the
drug policy failed, but it was reported that the driver passed a prior drug test.

e Additionally, there was testimony regarding the driving having sighed documents attesting to
having gone through various safety trainings that were not fully truthful.
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Thank You!
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