
Bridging the Digital Divide: ADA 
Obligations for Public-Facing 

Platforms
From a Risk Management Perspective



Disclaimer – Digital Accessibility & Risk Management

• This presentation is intended for general informational purposes 
only.  This presentation is not intended to give legal, financial or 
technical advice. It is strictly from a risk management perspective.

• Digital accessibility risk is dynamic and subject to evolving 
regulations, technologies, and interpretations. Accordingly, 
organizations should conduct their own assessments and consult 
with qualified legal, compliance, and accessibility professionals to 
evaluate their specific obligations and risk exposure.

• No representation or warranty is made regarding the 
completeness, accuracy, or applicability of the information 
presented. The use of this material is at the viewer’s own discretion 
and risk.



3 Learning 
Objectives 
in this 
Session

Identify and assess legal 
and regulatory risk

Identify and mitigate 
accessibility-related 
liabilities

Integrate accessibility into 
current risk framework 
within your organization with 
your team



What is 
Digital 

Accessibility?

Digital Accessibility 
means designing and 
developing digital 
content so that all users, 
regardless of ability, can 
access and interact with 
it effectively.



Under the Americans with 
Disabilities Act (ADA), courts 
and the U.S. Department of 
Justice increasingly view public-
facing websites and mobile 
apps as “places of public 
accommodation” or 
government services that must 
be accessible to people with 
disabilities.



Legal & Regulatory Compliance

Legal 
Robles v Domino’s Pizza LLC
(private)
913 F.3d 898 (9th Cir. 2019)

National Federation of the Blind v. City of 
New York (public)
495 F.Supp.3d 211 (S.D.N.Y. 2020)

Courts commonly reference Web Content 
Accessibility Guidelines (WCAG) as the 
benchmark for accessibility.

Regulatory
ADA Title II (state/local governments) 
requires equal access to programs and 
services delivered digitally.



State and local governments serving 
50,000 or more people must comply 
with WCAG 2.1 Level AA standards 
by 4/24/26.

Smaller entities serving fewer than 
50,000 people must comply with the 
same standards by 4/26/27.

Failure to Comply May Result In:

• Federal investigations
• Civil lawsuits
• Consent decrees requiring 

remediation
• Attorney’s fees and monitoring 

costs





TEAM
IT

Legal
 Human Services

Risk 
Management



• High-risk content
• Online payment systems
• Permit/licensing applications
• Public safety information
• Voting or civic participation tools
• Platforms containing student data



• Technical issues
• Screen reader compatibility
• Keyboard navigation
• Accessible PDFs
• Captioned and audio-

described video
• Color contrast



Mobile apps
Apps must work with 
accessibility features such as:

• VoiceOver (iOS)
• TalkBack (Android)
• Dynamic text sizing



• Accessibility also affects:

• Emergency alerts
• Disaster response 

information
• Public health 

messaging
• Civic participation

Failure to make these 
accessible may expose 
agencies to both ADA and 
constitutional claims.



Many accessibility failures 
come from vendors

Risk managers should ensure 
contracts require:

• Compliance with WCAG 2.1 
Level AA

• Accessibility testing 
documentation

• VPATs (Voluntary Product 
Accessibility Templates) 
based on Section 508 of the 
Rehabilitation Act

• Indemnification for accessibility 
claims



Applications and Tools 
that assist in finding 
gaps and vulnerabilities 
with compliance with 
WCAG 2.1 AA

• MoutValid
• WebAbility
• Accessibility Checker
• ComplianceCheck.ai
• Accessibility Tracker



Governance 
and Internal 

Controls

• Best practices include:

Accessibility governance   

Designate an ADA digital accessibility coordinator

Maintain an accessibility policy

Testing   Training

Automated scanning tools  Web Developers

Manual testing   Content Editors

Testing with assistive technologies Procurement Teams 



Insurance and 
Risk Financing

Risk managers should review:

• Public entity liability coverage

• Cyber/E&O policies

• Coverage for ADA digital accessibility 
claims

• Deductibles for regulatory defense costs

Many carriers now ask about digital 
accessibility compliance during 
underwriting.



Resources

• ADA.gov  Fact Sheet: New Rule on the Accessibility of Web Content and Mobile Apps Provided by State 
and Local Governments | ADA.gov

• Robles v. Domino's Pizza, LLC, 913 F.3d 898 (2019) robles-v-dominos-pizza-llc.pdf

• National Federation of the Blind v. City of New York, 495 F.Supp.3d 211 (S.D.N.Y. 2020) 
National Federation of the Blind, et al., v. The City of New York, et al. - Disability Rights 
Advocates

• Sample Accessibility Conformance Report – Vermont Systems  VS WebTrac 3.1 2025 VPAT 2.5.pdf

• W3C (world wide web consortium) Web Content Accessibility Guidelines (WCAG) 2.1

https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://www.venable.com/-/media/files/publications/2019/03/robles-v-dominos-pizza-llc.pdf
https://dralegal.org/case/national-federation-blind-et-al-v-city-new-york-et-al/
https://dralegal.org/case/national-federation-blind-et-al-v-city-new-york-et-al/
https://dralegal.org/case/national-federation-blind-et-al-v-city-new-york-et-al/
https://dralegal.org/case/national-federation-blind-et-al-v-city-new-york-et-al/
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/11692/direct/1752502372489/VS%20WebTrac%203.1%202025%20VPAT%202.5.pdf
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/11692/direct/1752502372489/VS%20WebTrac%203.1%202025%20VPAT%202.5.pdf
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/11692/direct/1752502372489/VS%20WebTrac%203.1%202025%20VPAT%202.5.pdf
https://www.w3.org/TR/WCAG21/


Contact 
Information 

Megan Damato, Esq.
Director of Risk Management
Town of Greenwich and 
Greenwich Public Schools
101 Field Point Road
Greenwich, CT 06830
(203) 662-7727 (office)
(203) 858-4460 (cell)
Megan.Damato@greenwichct.gov 

mailto:Megan.Damato@greenwichct.gov
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